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Dated: June 3, 2004. 
Carolyn M. Clancy, 
Director.
[FR Doc. 04–13102 Filed 6–9–04; 8:45 am] 
BILLING CODE 4160–90–M

DEPARTMENT OF HEALTH AND 
HUMAN SERVICES 

Agency for Healthcare Research and 
Quality 

Contract Review Meeting 

In accordance with section 10(a) of 
the Federal Advisory Committee Act as 
amended (5 U.S.C., Appendix 2), 
announcement is made of an Agency for 
Healthcare Research and Quality 
(AHRQ) Technical Review Committee 
(TRC) meeting. This TRC’s charge is to 
review contract proposals and provide 
recommendations to the Director, 
AHRQ, with respect to the technical 
merit of proposals submitted in 
response to a Request for Proposals 
(RFP) regarding ‘‘Patient Safety 
Research Coordinating Center’’. The 
RFP was published in the Federal 
Business Operations on April 27, 2004. 

The upcoming TRC meeting will be 
closed to the public in accordance with 
the Federal Advisory Committee Act 
(FACA), section 10(d) of 5 U.S.C., 
Appendix 2, implementing regulations, 
and procurement regulations, 41 CFR 
101–6.1023 and 48 CFR 315.604(d). The 
discussions at this meeting of contract 
proposals submitted in response to the 
above-referenced RFP are likely to 
reveal proprietary information and 
personal information concerning 
individuals associated with the 
proposals. Such information is exempt 
from disclosure under the above-cited 
FACA provision and procurement rules 
that protect the free exchange of candid 
views and facilitate Department of 
Committee operations.

Name of TRC: The Agency for Healthcare 
research and Quality—‘‘Patient Safety 
Research Coordinating Center.’’

Date: July 27, 2004 (Closed to the public). 
Place: Agency for Healthcare Research & 

Quality, 540 Gaither Road, Conference 
Center, Rockville, Maryland, 20850. 

Contact Person: Anyone wishing to obtain 
information regarding this meeting and 
should contact Kerm Henriksen, Center for 
Quality Improvement and Patient Safety, 
Agency for Healthcare Research and Quality, 
540 Gaither Road, Rockville, Maryland, 
20850, 301–427–1331.

Dated: June 3, 2004. 
Carolyn M. Clancy, 
Director.
[FR Doc. 04–13103 Filed 6–9–04; 8:45 am] 
BILLING CODE 4160–90–M

DEPARTMENT OF HEALTH AND 
HUMAN SERVICES 

Agency for Healthcare Research and 
Quality 

Request for Measures of Patients’ 
Ambulatory Care Experiences

AGENCY: Agency for Healthcare Research 
and quality (AHRQ), DHHS.
ACTION: Notice of request for measures.

SUMMARY: The Agency for Healthcare 
Research and quality (AHRQ) is 
soliciting the submission of instruments 
or items that measure patients’ 
perceptions of the quality of ambulatory 
care from researchers, health plans and 
other health care providers, 
stakeholders, vendors and other 
interested parties. This initiative is in 
response to input from stakeholders to 
revise the CAHPS tool in order to 
measure different categories of 
ambulatory health care to provide useful 
information to multiple audiences, and 
to provide performance data that are 
more actionable for quality 
improvement than the previous 
CAHPS instrument. 

AHRQ is initiating the redesign of the 
CAHPS health plan instrument to 
include different levels of ambulatory 
health care delivery, i.e., services 
provided by individual primary care 
clinicians (such as a physicians or nurse 
practitioners); sites of care (that is a 
particular geographic location or facility 
from which care is delivered); group 
practices (where two or more 
practitioners legally organize as a 
medical group to deliver care under 
certain conditions); and health plans 
(the payor of health care services in 
either fee-for-service or managed care 
arrangements); through a review of 
existing instruments that capture the 
patients’ ambulatory care experiences 
and perceptions at these different levels. 
There are several functional areas of 
ambulatory care that existing 
instruments (or items) speak to at 
specific delivery levels, but presently, 
not every level of ambulatory care 
delivery is addressed. Functional areas 
include: Access; communication; 
courtesy and respect; shared decision 
making; coordination integration of 
care; health promotion and education; 
customer service and decision-support. 
Our response to stakeholder input will 
ultimately provide users with a flexible, 
modular approach to be known as 
Ambulatory CAHPS (ACAHPS), to 
assess the quality of ambulatory care for 
all the functions listed above at the 
different delivery levels of the 
ambulatory care system. Presently, we 

are interested in receiving instruments 
and/or survey items that have been used 
for ambulatory care at the health plan 
level and that address any of the above-
listed aspects of ambulatory care. 

At a later time, we plan to ask for 
items that address a broader array of 
functions and topics at different 
delivery levels. However, at this time, 
please submit only those items directly 
relevant to the topics or functions 
specified below in the section on 
Submission Criteria.
DATES: Please submit instruments or 
items and supporting information on or 
before July 12, 2004. AHRQ will not 
respond individually to submitters, but 
will consider all submitted instruments 
and items and publicly report the 
results of the review of the submissions 
in aggregate.
ADDRESSES: Submissions should include 
a brief cover letter, a copy of an 
instrument or items for consideration 
and supporting statements and 
information as specified under the 
Submission Criteria below. Submissions 
may be in the form of a letter or e-mail, 
preferably as an electronic file with an 
E-mail attachment. Electronic 
submissions are strongly encouraged. 
Responses to this request should be 
submitted to: Charles Darby, Agency for 
Healthcare Research and quality, 540 
Gaither Road, Rockville, MD 20850, 
Phone: (301) 427–1324, Fax: (301) 427–
1341, E-mail: cdarby@ahrq.gov.

To facilitate handling of submissions, 
please include full information about 
the instrument developer or contact: (a) 
Name, (b) title, (c) organization, (d) 
mailing address, (e) telephone number, 
(f) fax number, and (g) e-mail address. 
Also, please submit with a copy of the 
instrument or items for consideration, 
evidence that it/they meet(s) the criteria 
set out under the Submission Criteria 
section below. It is requested that 
citation of peer-reviewed journal 
article(s) pertaining to the instrument or 
item(s) include the title of the article, 
author(s), publication year, journal 
name, volume, issue, and page numbers 
where article appears, may be included 
but are not required. Please do not use 
acronyms in your submissions. 

Submitters must also provide a 
statement of willingness to grant to 
AHRQ the right to use and authorize 
others to use submitted measures and 
their documentation as part of a new or 
revised CAHPS-trademarked 
instrument. The new CAHPS 
instrument for patient assessment of 
ambulatory care will, as in the past, be 
made publicly available, free of charge.
FOR FURTHER INFORMATION CONTACT: 
Charles Darby, Center for Quality 
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